
EKM Metering Inc. – www.ekmmetering.com – support@ekmmetering.com – +1.831.425.7371

Product Return Form
Return and Replacement Policy:
If you are unsatisfied with your purchase for any reason, you can return it within 30 days for a full refund 
(this does not include return shipping expenses). Beyond the 30 day threshold, we will accept returns for up 
to 6 months from the date of purchase, but those returns will be subject to a 20% restocking fee. All 
returns are conditional on the product(s) being in good and resale-able condition. Products that 
don't meet these conditions will not be accepted for return. Orders returned without adequate 
protective packaging will not be accepted for return. Breaking the meter seal, on any of our meter 
models, voids their warranty and they will not be accepted for return.

Name:
Email:
Phone:
Purchase Date: 
Order Number:
Make Refund Check Payable To (invoiced orders only): 
Return Address:

Item(s):

Condition:

Replacement or Return?

Reason for Return:

Special Instructions:

I hereby acknowledge that I have read EKM Metering’s Return Policy, detailed above, and that my return adheres to said policy.

Signature:

Please mail your return shipment to:
EKM Metering Inc. 
122 Benito Ave 
Santa Cruz, CA 95062

After we receive your return we will either refund your order or ship out a replacement.


